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¥ Relay Services

¥ Dutrpach
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W Dot Hang Upl

¥ tn-Depth info

¥ Customer Profile

% Links

w Ralay Provider

¥ Acrount Manager

# Relay Advisory Board

¥ Contact
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Contact Us

Rex Moers, Account Manager
Relay Oklahoma

1025 Northpark Drive, Suite C
Ridgeland, Mississippi 39157

(Toll Free TTY)
1-866-991-9609 (TTY)
1-866-957-9583 (Voice)
1-866-957-2572 (Fax)

Email Address: Mitchell.R.Moers@mail.sprint.com

Oklahoma Relay Customer Service
P.O. Box 29230

Shawnee Mission, KS 66201-9230
1-800-676-3777 (TTY/VOICE)
1-877-877-3291 (FAX)
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© Fegpiredt nroreatinn

Predarred Language
=:English .. Spanizh .French
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Sprint Video Relay Service
through Webcam

Communicate Naturally

Your F dekdress 15 £5.298.168.35

MEW

DVC-1000 VP-200

DVC-1000 ™

.
.
.
*
.
.
.

g‘?' Interactiva. \‘?\) ineractive:
‘wﬁ} YShow Me How* X WEF  "Shew Me Hlow”

{%‘? nteracive.

it “Show Me Hlow™

“Serarsnn Sommunations”, WE-I00* ang <2UF are tradmarks of Soranson Communications, 1ng
O-band anet thz DL ink figa are traciemarks or 1egistesao tracamarks af {-1ink Leepiration and ite substiazing in bre
Linitad Statas or other tounteigs,
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Marketing Materials
| 1dentity Giveaways Bducation Articles via Local | Instructional Business Cards
{(Magnets, Peas, stickers, etc,) | Group Newslottets
_ STS Marketing
Brochures with State Joge | PowerPuoint Skde
inchuding: Standard Print Presentations VCO Marketing
Braille Large Print, Spanish, .
Instructional fyers Instructional fiyers HCO Matketing
Relay Oklshoma Advisory | News Releases Trade Shows and Display
Commitee Booths
Public Sexvice
Targeted matketng Announcements Annual Consumer Events
Stratepic Planning TRS Instructiotial Video Logo
Focus groups and Town Hall
Meetings
Events/Otganizations
& Deaf ® Speech to Speech Users (STS)
® Hard-of-heating (VCO Users) ® Hispanic Users
® Speech-disabled (HCO Users) ¥ Business within Oklzhoma
W Late deafened adults ®/ People with no hearing loss
® Parents of deaf, hard of hearing, and ® Other Potential Users of Oklahoma
speech disabled children Relay Service
® Senior Citizens # Oklshoma School for the Deaf
@ Community Center/Services for the ®# Oklahoma School for the Deaf Alumai
Deaf and Hard of Hearing Association
% Vocational Rehabilitative Services ® Oklahoma Public Schools — Elementary,
& TSHA Center Middle, and High Schools
® Oklhoma Association of the Deaf 2 Oklahoma Rehabilitation Service
® Self Help for the Hard-of-Hearing Commissions
® Qklahoma Universites & Colleges
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Appendix T: Copy of Legislation or Other Establishing TRS in the State

$63-2417. Duties and responsibilities of State Department of
Rehabilitation Services.

The State Department of Rehabilitation Services is hereby directed
to:

1. Provide for the avallability, distribution and maintenance, at
no cost to qualified individuals with hearing or speech disabilities,
or both, telecommunication devices and ring-signaling devices
compatible with the telecommunications relay services for deaf or hard-
of-hearing and speech-impaired individuals requirements of the
Americans with Disabilities Act of 19%0 and regulations promulgated
thereunder; and

2. Design and implement a needs assessment test so that
individuals with hearing or speech disabilities, or both, are benefited
by this program. Provided, however, that no equipment and maintenance
shall be provided without charge for these individuals meeting more
than two hundred percent (200%) of the income guidelines for food
stamps. The State Department of Rehabilitation Services shall develop
a sliding scale to provide equipment and maintenance to individuals
exceeding the needs test specified by this paragraph.

Added by Laws 1986, «. 183, § 2, eff. July 1, 1986. BAmended by Laws
1993, c. 364, § 19, emerg. eff. June 11, 1993; Laws 1994, c. 315, § 13,
eff. July 1, 1994; Laws 1998, c. 246, § 25, eff. Nov. 1, 1998.

§63-2418. Telephone access line surcharge - Telecommunications for the
Hearing Impaired Revolving Fund.

A. There is hereby imposed a surcharge of five cents ($0.05) per
local exchange telephone access line per month to pay for the eguipment
and maintenance program provided for in Section 2417 of this title and
to provide for other needed services for the deaf, severely hard-of-
hearing, severely speech-impaired and deaf-blind programs administered
through the Department of Rehabilitation Services, such surcharge to be
paid by each local exchange subscriber to local telephone service in
this state, unless such subscriber is otherwise exempt from taxation.

B. The surcharge shall be collected on the regular menthly bill by
each local exchange telephone company operating in this state and shall
be remitted guarterly to the Oklahoma Tax Commission no later than
fifteen (15} days following the end of each quarter.

C. There is hereby created in the State Treasury the
Telecommunications for the Deaf and Hard-of-Hearing Revolving Fund.

The fund shall consist of monies imposed in subsection A of this
section. All monies accruing to the fund are hereby appropriated and
may be budgeted and expended by the Department cof Rehabilitation
Services. The fund shall be a continuing fund not subject to fiscal
year limitations and expenditures from said fund shall be made upon
warrants issued by the State Treasurer against claims submitted to the
Director of State Finance for the purpose of implementation of this
act.

Added by Laws 1986, c¢. 183, § 3, eff. July 1, 1%86. Amended by Laws
1987, c. 5, § 140, operative March 31, 1987; Laws 1287, c. 1%6, § 17,
operative July 1, 1987; Laws 1994, <., 315, § 14, eff. July 1, 1994;
Laws 1998, c. 246, § 26, eff. Nov. 1, 1988.

§63-2418.1. Certified local exchange telephone companies - Compliance
with federal legislation - Assessment of surcharge.

Each certified local exchange telephone company shall comply with
the provisions of the Bmericans with Disabilities Act of 1920 and
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regulations promulgated thereunder relating to telecommunications relay
services for deaf and hard-of-hearing and speech~impaired individuals
and shall assess a surcharge to each customer on a per line per month
basis to recover the costs associated with such compliance and advise
the Commission of any changes.

Rdded by Laws 1924, <. 315, § 15, eff. July 1, 1994. Amended by Laws
1998, ¢. 246, § 27, eff. Nov. 1, 1998.

§63-2419, Collection of revenues to cease under certain conditions.
If the revenues collected under this act exceed the costs of operating
the program provided for in this act, and if such excess at any time
equals the three-year average of expenditures under this act then such
collections shall cease until one half c¢f such surplus has been
exhausted.

Relay Oklahoma FCC TRS Certification Renewal—QOctober 1, 2007 180



| Fii

SR 1393
e v
BEFORE THE CORFORATION COMMISSION 3 oot S0t
OF THE STATE OF OKLAROMA LAHOHy

APPLICATION OF THE OKLAHOMA LOCAL )
CXCHANGE CARRIERS FOR APPROVAL TQ ) e A
RAECOVER COSTS INCURRED [N PROVIDING) caust puz wo, 930_UULU&S
) — A
}

INTRASTATE TELECOMHMUNICATIONS
RELAY YERVICES.

APPLICATION

'
Come fow the Appllcants in ths above-stylaed and numbarad Cayse
and  far thelr applicarion co facover The cosva incursaed i

sreviding latoagstace telacommunicaricns Telay services aliage and

s5TATe AF FOLICwWS!

1. Partisy. ADplicants conglst of virTual.y 4ll Llocal
ixeMange Carrtars o 'LECR”) providing  lseal exchangs  talsphons

sarvica and other talscaumunicatidng servicassy Thrgughput the $raro

af Cxklahoma. Attachad hereto and made a party herear aa Appendix

"A" L5 a liatr of the nameg and sddrasses of each cf =he Applleants

in zhia Cause.
Title IV of %ha Asericans With

2. Allegations of Fact,

Hseoilitias Act of 1990 ("ADA"), § 225 of tna Communicaticns Act

mf 1934, a3 amendad, 47 U.$.C, $ 225; and g3 64.801-64.608 of the

Cade of federal Aegulaviona, 47 C.F.R. §§ 64.601-54.508: requirs

that each common carrisr that providas telephons volce yoansmisgion

@5 =hall, Ay Latar itam Iyky o IS, 2393, arnavide

talecommunicactions rcelay service FUTRS") individually, Through

dpsignees. through a competitively selsctad vandor, ar in cancervw
“Lth the ucher carrisrs throughout the area in which L% offars

sarvice, “ha intent of Seccion 225 of the Communicacicns Act

rUSeculzr D23%) ls ko further the Communicacion ACT'd goal cf

univarsal servige by providing to ladividuals with hearing o

speech disabllities tslaphone servicaes ~hat d4rae functionaily

J9guLveient 0 chese grovided to individuala withouz hear:ng ot

speech disanilities.

From LJ38 until the gresent. o TS type Sarviceg hag buan

savaded in JRlanoma by cha Oegarthens oF Suman farvioes . CDHE"

and the subseguantly crasaced Oklahoma Jsparement <f fehahlilltatien

21
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Paga 2

Secvices ("DRS"), pursuant to authovity and gbllgation aytabliahad
undaz the Telecamuunicstions For Tthe Hesring-Impaired Act Dasgad by
the OGklahoma Laglalature and made adfaqtive July L. 1988,

5ince the time Section 215 was passad in 1990, each Cklabomg
LEC has ralied an the DRS' program as 1 method to fulfill 1.4
individual obligation tn provida YRS wndsr Section 225. Each rge
asgumad rhat by virtue of the DAS grogram L would be in compilance
with Sagtion 225 on tha July 26, 1993, ceadlina date.

fowevar, anly 4 few weeks tefora July 25, 1993, tha LECs wore
made awarn that the ORS program dig not mesc Faderal Communlceationg

Commigsion {“FEC") requiraments. Tharsfora, nans of tha LECH wera

In comolianca With secuiun 225, ~ar sould thay achiews comgliance

by July Z6. 1993.

Ia Auguat each LEC was ngtified by <ha FCU's enforcamant

divislon chat he LEC audt explaln why 4t L5 not L0 compliancs wizh

saction 225, and tha steps being taken to achieve compllance. The

FCC'e 1ettay aorad that failure cg comply with Section 2125 subiecss
a common garriar ta subgtantisl facfei{tures of up Lo 5100,000 for
sach vislation or sach 24y of sonvineing violetion, up %o & tozal

ot §1,000.Q00 for a gomzihuing violatigh.

Stous that notlilcation by ths FCC, LndustiTty meetinga have

teen conducted and bids hava geen sollicitad and rtacelved fraom

vendors :nterasted 10 providing TR5 (n Oklahoma. Tha bids sre

baing anaiyzed at the pregent *ima, applicanty haelieve that

vandat €0 provida TRE in Oklahoma is the

gantracting with a
qulckest and most cost sifective way to aghisove compliance with the

ragquirements of JacTian 225. The FCC has besn notified by the LECE

¢F tness sceps that have baen taken toward compllance,
It is the fatent of %he LICaz to selecT 4 alngla entibty %o

gerve 4s tillling agent for ths wvandor. That entity will recalve
the manthly bii} from the vendor and will slidcats cha fuatd RF e
sAEVELCH £ #ach tolwcommunicetiona company An the Btata obllgated

under $ection 223 te provida TS, £ach company's bill will ba

calculated purmuant 9 an egquation to ba davelgoped by tha billiag

b2
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Page 3

agent 14T puYpcsny of datarminsng the catiga far ullocat;ng tha
montily costs of TRS to sach talac&:'mmunications company uaing eng
ventar's garvigg.

2% 1s astimatpa by tha LECS thar cha cogt to provide TRy
OKlahcaa by 8 wvendor gelacted thraugh cha oldding gracasa wiy
2quUaTe ta lass than eight gents Par manch par talophone accugg
iLine. The LECY propose wo recover By 4bproved tariif sach LEC' g
sllacaced portion of the vandor's cese Y 825e5GIng LuStomers a
WMANCHLY BRT aCccasg Line faa.

3. Leqgsl Authgf}_'t_y_‘ Ths Cotporation CammissSion has
jurisdicrion ¢f thig MATTYr pursuant ta cha provisions of Acticla
X, I 18 of the Okiahgna Cinavisution: 17 g, g, 3 L31 wn B89 and
tha To2amission’'s Genersl Aules and Requlaticna Governing tha
Oparagicns of Telaphone Campanses and  Telacoomunications +a
Oklanoma, -

o Relle? Sought. APDLLcanty gesk an ordar of the

Commissian allowing tha L2Cs o §ilg tariifs to ragevar monthly

LIC7g allovated partion of the monthiy bill submitted <o the

sach LEIC
billing agent by the YRS vengar. The kar{Zf will pyovids Eor
Fecovary by alléwing sach LEC to 456845 Lt5 customars 5 maonthly perx

acgess line fae.

WHERETORE, premises consicered. Applicants pray 4hat after

novica given 43 decarminad 4ppropriate by the Commissicn, that this

mELLOT DE AT for neaxlng, and thar an ordery be imsusd as guigily

29 gossidls granting the appiication as reguagted, theruby allewing
each local sxchanga garvier to recover its Allocared portion of tha

vendor ‘s costs of Proviging rhe telecammunisacicng rsiay servicns

mandated 9y Title [V of 2nae Americans With Oflsablllties Act cf
1950,
Respecefully submitieq,

2 s PRt ottt

Cody BY Waddell [0BA §#9334)
Hufiian Arringten Klhle Gaberine

L Dunn, a Prarfasaional Carporation
€212 ,W, sOth, Suita 163
Cklahoms City, Gklahoma 73112
Y408 RdO-3321L

23
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Pagg 4

Ron Camingdesr (g@a #1035y
Bla N.w. di-g S$truetr, Suite ilg
Oklahama Clyy, Aklanoma ERtASY ]

Roger K. Togpinsg (oBA #l5di0y
Sauvhuestarn Ball Talgphoos Cimpany
800 North Harvey, Raom 3L
Jklanoma Cilry, Cklashoma 73102

J. A. Garza, Jc., 3q.

UTE Southuwast Incorpacated
Foo G fBox 152013

300 £, Csrpentac Fraawdy
oving, Texas  7I01%-2013

Attcrmeya o Appilicants

24
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APRENODIX “pn

APPLICANT LOCAL EXCHANGE CARRIERY

Alltel Oklaboma, Ipc.
GKlatoma Alltel, Inc.
F. Q. Rox 1177
Little Rock, AR 72102
{501) 6615000

Atlas Telephone Commany
P. 3. Box 77

8ig Cabin, GK 74312
(918)782=3L11

Baggs Telephone Company
5th 4 Choctaw

dagys, 0K 74471
[918}267-216216

2ixby Telephnone campany, Ine.
#,.Q, Bax 948

Bixsy, OK 74008

(918} 146-2301

Canadian Valley Tels, =g,
Accass faad 69 Highway
Crovwdar, OK 7i430
(918}324-1700

Carnegle Telsphane Camzany
Ist & Colarado

Carnagia, OK 7301%
{405)654~1002

Cantral Oklahoma Tela. Cemparsy
{21 Brocadway

Davenport, Q0K 74026
(§18)377=2242

Cherokee Telepnone
Sexvice Road & MeX:
Calera, GK 3730
{(t05)434-51273

Cnickasaw Telepnone Czapany
129 W, Vinjiza

P. O, Bax 460

Suiphur, 9K 731086-94%0
(40%5) gaa_3:1:

Chouteau Telephane Cenpany
P.a. Bex 909

Chouteau, 0K 74137
[HLlB}4786-8111

Cimarcton Telephcone Coepany
101 Cimarrsn Strear
Mannrord, SK- 34044
fO18)AARS-3D11

“ross Telephona Cczpany
T34 ird Avenue

Wagnar, CK Ti4é9

518} 4612921
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Grand Telephone Campany
g. ., Hox 108

Jay, OK Ti34s

(918} 233-4122)

GTE Southwast, Ing,
500 E. Carpenter Fraeway
Irving, TX 1%015-:013%
{114} 717-1813

Hinton Telephone Campany
100 w. mMaln

Hintan, 0K  731047-1040
t405) 542-1242

Kanokla Talephena Asscciat.on
100 Kandkla Avenuas

P.G. dox Lil

Caldwall, X5 47023
(J18)8AS-X682

Lavaca Talephone Coppany
P, 0. Bax 1o

Lavaca, AR 72941

(301) 6742111

MelLoud Talephone Company
L143% N. Zroaaway Fxt., sulfa GO
Cklahoma Cizy, 0K 7111

(405} 749=0500

Kedicine Fark Talephcra Cz.
2.0, Box L7

dedicine Park, OK 71157
(4Q5) 92531700

Mid Amacica Telephone, Ipc,
P. 0. 8Box 7
Stonawall, 9K 74871

(405) 265-4212

Oklahoma Crzamunications Systams, ne,
101 . Westilald Road

P.C. 8Sox 5901

Madison, wT 53703

{608) 84 5-4000

Cklahoma Telaphone and Talagraph
. 0. Box 2904440

Ouatin, CKX 74839
{91B)558-5217

Cklahorns Wastern Telsohana Co
P.O. Bax 199

Clayten, X 4536
(918)569-4L0)

fanhandle Yelephane Czaa., Ine,
502 5. tain

Guymon, CK  T1942 :
(405)138-2556 :

?lne Talapnona Company
f. 0. Box 343

Srekan Baw, OK 7471728
1405) 584-11%3

Pioneer Talepnone Uienarative, Ine,
?. 0. Box 119

Elngeisher, GK 71730

{408) 275~4474
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Pattavatonie Talephone campany
P.0Q, Bnx 84

Earlshoro, OK 7:g4Q

(105) 9973301

Salina~Spaviniw Talephona Campany
1200 East Kally Drive, Sulte 19
Tulsa, QK 74135

{918)¢56-0166

S5anca fosa Telephone Caoparavive, Iac.
1491 Main Streec

Vermon. TX 7§384

(847)806-2247

Shidler Telephcne Campany

120 Broamway

Shicletr, 0K Ti6%%

{405)7931-2212

South Cantral Telaphene Associziizn, Inc.
P2, BHox i70

Medicine Lodgm, X5 67104

{1L5)888-8629

Southwest Oklahoma Tala, Cs.
Duke, ¥ 71412
{409} 879-114Y

Souchwascorn 3ell Taleghons Ca.
One dell Central

800 M, Harvey

oklahgna city, o¥ 1loz

Terrval Talephons Conpany
120 w. Wilshire, Suitg F-1
Cklahoza Tity, QX Iiils
[405)842-1764 H

Totah Telaphone Company, Inc.
P.O. Bax 186

Quhelacy, OK 74051 ;
(914)515-2208 . :

Valliant Telephone Coampany
L0 £, Wllson

Yalliant. OK 7T+784
(405)913-4400

Hyandaexs Telephene Company
dha Oklanhoma Cemmunicatison fystems ~ wvandat:a
F. @. Box 220

Choctaw, OX TI0:0-0229

{405} 390~318L '
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APFENDIX B

HEFORY THE CORPQRATION COMMISSION
OF THE STATE gF SKLAHOMA

APFLICATION OF THE OKLANOHA )
LOCAL EXCHANGE CARRIERE FOR )
AEPROVAL T0 HECOVER costs ¥ CAUSE PUD NO. 210001588
INCURRED IR PROVIDING !
INTRASTATY TELECOUMNUNICATIONS )
RELAY SERVIGES. }

STIPULATION
s e e s JUNY

™is Stipulation ang Settlemant Agreement {"Stipulation®) iz

mads this 13th day of October, 1993, by and Between the undersignea

Dklahema Logal Exthange Carriers (*LECs* or "Applicanis") &he

Mklahoma Department aof Rehabilitation Sarvices ["DRS") 4nd the

Staff of the Puhiic Utillty Divisien ("Staif*) of the Oklahaomg

Corporation Commissien {*Commisgion"}.
WHEREAS, APplicants filed the above siyled ana Numbered
application on September 13, 1893, amd the Parties fo tpyg

Stipulation ars a1l parties to this Causae,

WHEREAS, Applicants censist of virfually all Lics Providing
local exchangs telephona service and other telecommunicationg E

Farvices throughout rhe State @f Oklahoma, !
WHEREAS, the Telacommunicationy for the Hoaring-Impaired Act

{"the Act"), effecf':iu% July i, 1986, directed tha Department of

Human Serviges {"DHS"} ond the 2ubssquently craated DRS to design

and implement a program {"the DRrS Program”} wharaby third party

intervention shaly connRct the daaf, severely haa::‘.ng-impairsd,

Severely speach-impaired or de8f-blind persons with RRESCNG of

normal hearing by way of intercommunication devices asnd thae
telephone system,

WHEREAS, the Act inposed a surchargse to be patd by each loeal
axchange sublseriber to felephane sexrvice of five cents ($0.05) par

local exchange telephong accese linae per month, except as exenpted, i

to fund the DRs frogram,

WHERZAS, the ORS program is currently in cperation and the
five vants surcharge 1z currently being tollected by the LECs and
remittad ta tha Okiahowa Tax Commission in mccordance with thae
requirements of the ast.

WHEREAS, Title IV of the hmbricans With Dizabiiftigs Aot of

188
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Causs PuT ¥o. 930001568
Stipulation
Page 2

L990 {"ATA") $225 of the Communications Act of 1934, as amentdeod, 47
U.5.€. §225 ("Section ?25"), and §§ 54.601-64.60B of the Code of
Federal Requlationg, 47 C.F.R. §§ f4.601-64,608; requires that magh
common carrfer that provides telephone voice trangmission services
shall, nc later than July 26, 19923, provide teleacommunications
relay service ("TRE") indivigually, through designeag, through a
sompatlitively solested vendor, or in concart with the othar
carriers throughout the area in whicsh it cffers servica; tha intent
of Section 225 waing to further tha Communications Act's goal of
universal ssrvice by providing te indlviduals with heoring or
spesch disabilities telephona services that azs fungtionally
equivalant o thoes provided to individudls without hearing or
speech disabpilities.

WHEREAS, sinca the timé Section 22§ was passed in 1990, each
Cklanoma LEC has relied on tha DRS program as a methed to fulfill
its tndividual obligation to provide TS under Section 2%, and
each LEC belloved that by virtue of the OXS srogram it would be in
compliance with Sectisn 225 on the July 26, 1993, deadline data,

HHEREAS, ln fact, only a few weeky befors July 25, 1993, the
LECs ware made aware that the DRS progran 2i# not meet Federal
Communicationy Commission {"FCC") requirements, nor could it be
aodified in time to meat FCC requiremoents; and that therefore noene
of the LECa were in compliance with Section 22%, nor could they
achiave compliance by July 216, 15%3.

WHEREAS, in August, 1993, aach LEC wag notified by tha FeC's
anforcemant divigion that each respsctive LEC nust axplain why it
is not in complliance with Sectilon 22% and the steps being taken to
achieva compliance, and that failure to comply with Section 22% f
subjects a common carrier to substantial forfeltwres of up to E
$100,000 for sach violation or aach day 0f continuing viclation, up
to a total of 31,000,000 for a continuing vielaticn.

WHEREAS, a3 a rasult of that FCC notification, Lpdustry

meafings ware conducted and hpplicants determined that the quickest

189
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Tausa PUD Mo, 930001568
Stipulation
fage 3

and most cost effective way to achleve compliande with the
requirements of Section 225 would be to ocontract with an
expariancad vander, whosa telecowmunications ralay service 1 ADA
and FCC compliant, o provide TRS in Oklahoma; that the gklahoms
Telephone Assgciation ["OTA") solisited bids from known vendors of
TRE =mexwvice: that four vendors responded with PTOROssls: and that
based on those competitive bids a contract has beon enteted into
between tha OTA and the lowest bidder. Us Talscom, d/h/a Sprint
Services, a subsidiary of Sprint Corpgration ("Eprint™) pursuant to
which Sprint will provide, as the OTA's designes, a statewide TRS
In conjuncticn w%th its nationwide TRS, through which hearing-
iopaired and Spesch-impaired persons are provided with access to
tha telecommunications petwork in the United States cthat i3
functionally  aquivalent ta that provided te cther
talecomnunications customats: that the serviea will be implemented
no later than Novembar 15, 1993; that the componants af Sprint's
TRS will meet or exceed the minimue operational and tochnical
raquirementg of the FUC's regulations, Part 64,604 for TRS: and
that ag desigmes of the QTA, through Sprint's provision af TRS in
Oklahoma ail LECs will thereby achlava compliance with Section 228,

WHEREAS, MApplitants seek an order of the Commission allowing
the LECS to file tariffs to recover monthly by & per icoess Line
fge, sach LEC's allocated partion of the monthly blil submitted to :
the OTA by Sprint for providing TRS.

NOW. THEREFORE, the LECs, DRS and Styff agree and stipulats as
follows: H

I. fitle IV of the Amaricans With Digahilitiss Act of 1§90
mandates that by July 26, 1993, ail common carriers in Oklahoma
shall provide TRS throughout the area in which sach offaers.gervice. '

2, Currently the LECS in Qklahoma are not in full compliance .
with the naw AOK Tequirements.

3. "o achieve compliance and aveid substantial fines baing

lavied by the FUU againat each LEC, the QTA, as designee for the
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Cause FUD No. 330001568
Stipulaticn
Page 4

Oklahema LECE, has entered imto a contract with Sprint pursuant to
which Sprint will provida TRS in Cklahgwna.

4, Through Sprint's provision of TRS in Oklahoma as the
fesignee of the OTA, the Oklahoma LECs will thereby achieve
complignea with Sectiion 225 and ths FCC rules,

Access to Sprint’'s oklanoma Relay Center will be through

33

tha twe exigting tell free numbers currently available to users of
tha DRS program: the DS will transfer the availability of those
numbers teo Sprint, thereby making the transition from tha OR§
program to Sprint’s telecommunications relay service transparent to
ugars of tha servica.

6. At the time Sprint's TRS sarvice is iwmplamented in
Cklahoma, the DRS will terminate the service it pow provides under
the Telecomnunications For The Hearing Imgaired Act: eACEPE that
DRS wil) gontisue to provide eguipmant and maintenancs to qualified
individuala in accordance with pertinant provislons of the hex,
fundad by the current five cents sorcharge imposed by the Agt,

7. Sprint will process all local c¢alls, and all Lhtrastate
long-distance and ipterstate larg-distanse calls regardless of
which long-distance carrier sexrves the user: long-distance callers
will be #llowed to chooss long-distance carfiers Erom thosa who
regpand to Sprint’s carrisr of choice plan.

g. sprint wil! bill the OTA each month for its service and
the OTE will allocate the charge to each individual LEC Nased on
acgess lines; aach LEC will remit gayment to tha DTA which will in
turn forward payment o Sprint.

9. EBach LEC will recover its allocated portlion of Sprint's
charge to provide TRAS by essessing (t3 customers a monthly pex
access line fee Ln acctordanée with the provisions of the tariff
attachod heretvs and wmade a part hereof ag Attachment “A".

10, Under the tariff, for purpases of calowlating the inditlal
monthly petr access line fee, the annual assfessment amount shall be

caleulatad utilizing Sprint‘s per mlnute of use cAntract price, an
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assumption of 25,000 calls per manth of an average duration of 7
minutes pav¥ call, and thu agyregato number of LEC access Eines: in

any event the monthly par accesy line fee for the first year zhall
not excesd alght cents and any gvar or wder recavered balanes in
any year shall be carried forward to the following contract year in
aceordance with the tariff.

11. Tha Interexchangs Carriers providing toll service in
Oklahoma shall not he assessed any amount of Sprint's monthly
chatge But will be subject to the monthly per accass line fae, or
1ts equivalent, to tne extent thay subscribe ta the LECs' services,

12. The parties agree tg actively pursue, la cocperation with
any other interasted party., legislation that will amand the
Telecomuunidationy For The Hearing-Impalrsd Act to whataver axtent
Récagoary to recenciles any duplication of obligations Tasuiting
from the state diractive ang the federal mandazta: and will address
the proper method of funding TRS and funding tha equipment and
maintenance service provided to qualifying individusls by the bPRS.

13. The servige provided by the DRS and the future TRS to ba
provided Ly Sprint iz a pratsaworthy and deserving service for
desf, severely hearing-impaired, soverely spesch-impaired or deaf-~
blind parsons; granting the LECS' application and approval of this
Stipulation will Ye in the public interast and will represent a
balsncing of the needs and interasts of the publle, the usets of
the service and the parties to this Stipulation.

14, In the svent this Stipudation is not aceapted in its
entirety without condition or modification by thae Commlgsion, it
shall be null and vold and no party shall ha bound by any of Lts
provisions.

WHEREFORE, 4he undersigned LECs, DRS and Commission Staff

Tospectively submit this Stipulation to the Oklahoma Corgoration

Commission and roquest fts appraval.
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. Ganersl Exchange Tarlf
Telecommurications Relay Service
Original Sheat 1

TELECOMMUNICATIONS RELAY SERVICE

- Appilcation of Tarit
Tha ragulations, rates and charges In this ssetian are In addilion to the regulstions, rates and charges in othar Telephone
Company Tari¥s.

Ganoral Regulations

4.t Tite IV of the Amaricans With Disabillies Act of 1990 (ADA) §225 oi the Communicatiana Act of 1834, as amended,
47 U.8.C, § and §964.601-84,508 of the Gode of Federal Ragulatons, requives that sach cammen carmiar hal provides
tslephone volce ransmission sarvices shall, no later than July 25, 1993, provida telscommunications rolay sarvice

{TRS),

2.2 TRS Inciudos ¢emers staffed by Communication Asalstants who telay convarsations betwean users of & Taxt
Telsphana (TTY) or cther non-voics communications devica and usars of voies tecminal equipment. Unfess ctherwisa
foquired by faw, thase Commurications Assistants shal not disciose the content of any relayad corversaton.

2.3 TRS shall be accassible by daling a tol-ree number that shall be published within thy customar cail guide pages of
tha Telephona Company's white page cirectortes,

2.9 The message betwesn the calling party's sarvice point and the caljed party's servics shall
Distance Messaga Talacommunications Servica Tanilf without regard to the intermedizta TR

o

ba raled under the Long
S relay conter.

3. Descriptlon of Servics
3.1 TRS provides comnminications between an ndividual who has a hearing or spasch impalrment snd ancther individual
who may net hava such an Impsirmeat,
3.3TAS normally wdlizea a TTY or othéd hon-vcice communications tarminal device and an individual who wtillzes a voics
communications terminal davics.
3.3 TR ia capable of handling all ctassed of Station-lo-Staven calls iy adcition 1o Parson-to-Farson calla.

4. Application of Rates

4.1 Tha racavery of the tolal Intrastate cosis will be by monthly fees which shall ba appfied to sach exchange sccess fine
andfor arrangemant in addition 1o the momhly rate for basic axchiznge service.

4,2 Calcufation of Ratea
A. The 10w intrastata cost ta provide TAS will ba satablished under the aversight of the Dkishoma Covperation
Commisslon.

B. The total infrastate coste used lor & fiseal year shail be sdiusted by a Tus-up of any ove¥ or under recovery of
feapecivae intrastate costs frem the pror fiscdd year.

C. Tha recovery of the total intrastate costs will be accomplished aver the fiscal year, adusted by the priar years
trus-up gutlined in paragraph 4.2.8, for which the tosts are incurred,

C. The ameoure of the monthly fee shall be derivad by the foliawing lormula:

Total intrastate TRS Costa +/- Prior Years Overfunder Recavery 12
-

Total Irirastate Exchange Access Lines or Arrangaments

4.3 Fae

Konthly ea per sxchange access line or arangement . .. ., . R AT vevee 3008

COMMISSION
g 2 OVAL™

Hdent -
Southweitern S8t TdleZhone
Oldahgma City, Oktahema

Relay Oklahoma FCC TRS Certification Renewal—QOctober 1, 2007 193



APPENDIX B

BEFORE THE CORPORATION COMMISSIGN
OF THE STATE OF OXLAHOMA

APPLICATION OF THE OXLAHOMA LOCRL I CABUSE PUD NQ. 930001568
EXCHANGE CRRRIERS FOR APPROVAL T0 )

RECOVER COSTS INCURRED IN PROVIDING ]

INTRASTATE TELECOMMUNICATIONS RELRTED )

SEAVICES. ] DROER RO. '::2"}‘_] [!!_
Rearing: Octobsr 134, 1993, befure the Commission En Bape
AppeArances: (Sea DEficial Record,)

8y the Camndssion:

‘The {arporation Commission uf the State of Cklahome being
Fegqularly in session and the undersigned Commisslonery being
prasent and participating, this Cause comes on for consideration of
the application of tha Olclahoma Local Exchange Carriars {"LECn")
for approval to recover coste incurred in providing intrastate
Telecommunicstion Relay Sarvices ("TRS* ),

Summary of Procasding

The LECs' application was filed on Septamber 13; 1993, The
application was spacially set befors ths Commission en hane, ang
after propar notica wama ¢n for hesting on the Above mentioned
date.

At the time of Hearing Staff counsel Aannounced that the
partiag to the Causae hod onterad into s Stipulation for purposas of
resolving the isgus raigsad by tho LECs' application, and that the
parties request thot the Commigsion approve said Stipulation oo iks
disposition of this Causa.

The Stipulation wag sponsered and explainad by witnees Xendall
W. Pazrrish, Yelwcommunications Coordinstor, Public L1114y Divieign
&f the Oklanoma Corporatiun Comnisaion. Mr. parrigh xeconmendad
that the Stipulaticon, as signed by the prrtiex to the Stipulation,
be approved by ordur of the Commission,

Findings of Fact and Conclusiony of Law

Upon full and faiy consideration of tha rocord in thiz Cause
&ng baing well and fully advioed in tha premises, tha Corporation
Commission makes the following Eindinga and conclusions;

Proper notice was given in tihis Cauzae by publication as
ordered by the Comminstan.

The Cumglasion has jurisdiction of this Cause by virtua of the
provieions of Article IK, § 18 of the Oklahoma Constitution; 17
0.5.. % 131 et gag: and the Commission's General’ Rulee and
Regulations Governing the Oparations of Talephone Companies andg
Telacommunicaticns in Oklahoms.

Tha Commission finds that the Stipuistion attached haretc and
mada a pert herwof, is a fair, Teasonablo Bnd squitabie disposition
ot thie application,
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y Causa PUD No, 930001568
Ordsr continued
Paga 2

The Commission further finds that '"itls TV ©f the Americans
With Disabilities Act of 1990 ("ADR") mandates that by July 26,
1993, ail common cexriers In Oklahoma shall provide TRS, but that
currently the LECs in Oklahoma era not in full compliance with the
new ADA reguirements or Fedaral Communications Commimsion L"FCC")y
regqulations,

The Commission further finds that the LECE have soligited bids
from known vendors of TRS service; that four vendors racponded with
Propossls: end that baged on thoss bids, an agreemant for the
Provisicn of TRS has besn reached betwean the Oklahoma Talephone
Asscciation {"OTA") as designee of the LECa and tha lowest hidder,
U.B3. Telecom d/b/a  Sprint Services, a subsidiary of Sprint
Corporation (“Gprimt“).

The Cammisgion furthex finds that pursuant to that contract
$print will provida, as the QTA's designes, a statawida TRS in
conjunction with its nationwide 1'RS, through which hcaring’-impaixed
and speech-impalred persons ore Provided with access tn the
telacommunications network In  ihe United States that ig
functionally equivalent ta that provided to othar
telecompunications cnatomars.

The Commission further finds that the components of Sprint's
TRS will mest or axcoed the minimus oparaticonal and taghnical
ragquiremants of tha FOC's regulatione, Part 64.604 for TRS; and
that as designee of the OTA, through Sprint's provision gf TRE in
Oklahoma all LECE will thereny achiavs sompliance with the ADA.

The Commission further finds that 4t tha tima Sprint‘y TRS
Service ig impismented in Oklahoma, the DRS will ferminata the
Gervice £t now provides undsr the Dklahoma Telecommunications for
the Hearing Impairad Act: except that Department of Rehabilitative
Sarvices {"DRS") will continue to provide Aquipment and maintenance
ko qualified {ndividuais in accordance witk the pertinent
provisions of the Act, funded by the current five conts surcharge
imposed by thae Act.

The Commission furthar finde that B8CCeIS to Sprint's Oklahema
Ralay Cepter will be through the two oxigting toll-free numbers
curcantly available to users of tha DRS program; the DRS will
transfer the availebility of those awmbers to Sprint, thereby
making o  transition fiom tha pRS Pregram 1D Sprimt's
telacommunications ralay service transparent to users of the
service, '

The Cowmission further finds that Sprint wiil bikl the QTa
8ach month for ite services and the OTA will allocate the charge to
aach individual LEC based on access lines: each LEC will be
TAspansible for ita gharse of the chargea and will ramit payment to
the OTA which will in turn torwargd payment te Sprint,

Tha Mommiesion further finds that the Interaxchangs 7o =/ .
providing toll aservice in Oklahoma eshould not be aszessed any
amoumt of Sprint's monthly charges unloss 80 ordered by tho
Commission in the fature, but will be subject to the monthiy per
acoesg line fee, or itm agquivalant, to the satent they subscribe to
the LECs' services. Sprint will process ail iocal ¢alla, and a1l
intrastate long-distance and interatate long-distance callig
regardleaas of which Long-distence <arrier sarvas the usar; long-
distance callers will be allowed to cheose lung-distance carriers
from thosa who reapond to Sprint's cargier of choice plan.

The Commission further finds that the tariffa in the form
sttachad to the Stipulation and made a part therecf as Attachmant
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Cause PUD No, 930001568
Srder continned
Fage 3

"A' shouid be wpproved and each LEC authorized to recover Ltg
allocated portion of Sprinkt's charge to provide Thg by nssessing
i1t8 customers a statewids uniform manthly per access line feg in
accordance with the provisiogna of gaid tariffs,

The Commission furthar finds that 2pProval of tha Stipulation
is in the public interest and wili represent a balancing of tha
needs and interast of tha public, tha common carriers providing
telecommunications services in Cklshoma, tha users of the service
and tha parties teo the Stipulation.

ORDER

IT 1§ THEREFORE THE OHDER OF THE CORPORATION COMMISSION OF THE
STATE OF GKIAHOMA that the $tipulatien attashed hereto and made &
part horeof be and the same ig heresby aApproved and adopted by the
Commigsion ag its disposition of this Cause.

IT IS FURTHER ORDERED that each Applicant is heraby authorizad
to xacover its allocated portion af the charge of the TRS provider,
5y assessing its ocustomers the statewide uniform monthly per acceas
line fee in mecordance with the provigion of Lhe tariff approved
hérein and attached to tha Stipuiation and made a part thereof gg
Attachmant "a%.

IT £3 PURTHER ORDEAED that Applicents shall File original
tariff wchedules, which substantially eomply with the provisions of
Attachment "A* to the Stipulation, ftor approval by {he Public
Utility Division to bLecoma effective on and after the date of
approval,

CDI‘II’Q}!ATIDN COMMISSION OF DKLABOMA

VES, Vice Cheirman

. T {Uisseucing Gpinion _Auitnr,hea)
BOB ANTHONY., CommiBgicner -

DONE AND FERFORMED THIS 37 DAY oF Lmpse

BY ORDER OF ‘THE COMMISSION:

(lanlathey UL tong
HAR TE W. FLANAGAN, shcrstary

1893,
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OKILAHOMA TELEPHONE ASSOCIATION
301 N.W. 63™ Street, Suite 410
Oklahoma City, Oklahoma 73116
(405) 840-1800

Facsimile (405) 840-2377
e-inail: ota@brightok.net

TO: OTA Board of Directors
OTA Member Companics
Other Interested Parties
FROM:  BobSufford &NT
Exccutive Vice President
Oklaboma Telephone Association
DATE: March 7, 2007

RE: Revision: of TRS Fee in Oklahoma

As indlicated in correspondence you received from the Oklahoma Telephone Association
dated January 8, 2007 regarding the above, attached is the filed and stamped approval
from the Oklahoma Corporation Comimtission of the TRS rate rovision.

The rate of $0.04 replaces the rate of $0.06 and s effective March 1, 2007. Attached is a
new rate reporting sheet for your monthly payments,

If you have any questions, please contact me.

fencl

Serving the Oklaboma Telecommunications Industry Since 1935
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Oklahoma Telephone Association
TRS Fund
Rate Effective March 1, 2007

Company Name;

Address:

Reporting Month:
Exchange Access Lines Amount Collected
X .04

X .04

_X.04

X4 e
_X.04
X .04
 X.04 S
X.04
X .04

X.04

Total
Please make check payable to “OTA/TRS Fund”
Remit to: Qklahoma Telephone Association

301 N.W. 63™ §t,, Ste, 410
Oklahoma City, Oklahoma 73116

Signed: Phone# :

Print Name:
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